Domain Standards

Introduction

The Platform Architecture Principles illustrate the need to reduce the hardware and software  configuration of platforms and operating systems supported by DOIT.  This will increase flexibility, reduce costs, increase reuse, and build on existing skill sets.  The standards reflect the current state of the infrastructure at the State of Connecticut.  These standards are based on a point in time snapshot of the existing State of Connecticut IT infrastructure.  These standards will provide a level-set foundation for future technology investments that assist in meeting the principles.  These standards will be used as the State of Connecticut’s Information Technology Systems mature and should be viewed as a migration path for existing platforms and as the target platforms for new systems.  Platform technology will be periodically evaluated for a possible refresh of the existing standards.  

We have classified the technology as follows:

Obsolete

It is highly likely that these standards or products, while still in use, will not be supported by the vendor (industry, manufacturer, etc.) in the future.  Some products and standards have already reached the non-supported state.  Plans should be developed by the agencies or the State to rapidly phase out and replace them with strategic standards or products.  No development should be undertaken using these standards or products by either the agencies or the State.

Transitional

These are standards or products in which an agency or the State has a substantial investment or deployment.  These standards and products are currently supported by DOIT, the agencies, or the vendor (industry, manufacturer, etc.).  However, agencies should undertake development using these standards or products only if there are no suitable alternatives that are categorized as strategic.  Plans should be developed by the agencies or the State to move from transitional to strategic standards or products as soon as practical.  In addition, the State should not use these standards or products for development.  
Note: many older versions of strategic standards or products fall into this category, even if not specifically listed in a domain architecture document.

Strategic

These are the standards and products selected by the state for development or acquisition, and for replacement of obsolete or transitional standards or products.  (Strategic means a three to four year planning horizon.)  When more than one similar strategic standard or product is specified for a technology category, there may be a preference for use in statewide or multi-agency development.  These preferred standards and products are indicated where appropriate.
Note: some strategic products may be in “pilot testing” evaluation to determine implementation issues and guidelines.  Pilot testing must be successfully completed prior to full deployment by the agencies or the State.

Research / Emerging

This category represents proposed strategic standards and products that are in advanced stages of development and that should be evaluated by the State.  The some of these standards or products may already be undergoing “hands-on” evaluation.  Others will need to be tracked and evaluated over the next 6 to 18 months.

Technology Components (Products)

Table 1 Enterprise Systems Mangement Product Standards
	
	Status Category

	Product
Existing or Proposed
	Obsolete
	Transitional
	Strategic
	Research

	Help Desk problem ticketing, tracking etc.

	Impact
	
	
	
	

	NMS9300 (Notes Based)
	
	
	
	

	Help Star 2000
	
	
	
	

	Track-IT
	
	
	
	

	Help Trac
	
	
	
	

	Royal Blue
	
	
	
	

	Asset Management

	Impact
	
	
	
	

	Track-IT
	
	
	
	

	LanDesk
	
	
	
	

	Royal Blue
	
	
	
	

	Remote Monitoring Desktop/Server systems management

	NetView
	
	
	
	

	OpenView
	
	
	
	

	Managewise
	
	
	
	

	Remote Monitoring Desktop/Server systems management (cont.)

	Zenworks
	
	
	
	

	Control-IT (was Remotely Possible)
	
	
	
	

	Performance Works
	
	
	
	

	What's Up Gold
	
	
	
	

	WebTrends
	
	
	
	

	Site Scope
	
	
	
	

	MS-Zac
	
	
	
	

	MS-SMS
	
	
	
	

	Next Point
	
	
	
	

	Network Systems Management

	NetView 6000
	
	
	
	

	OpenView
	
	
	
	

	Managewise
	
	
	
	

	Zenworks
	
	
	
	

	Control-IT (was Remotely Possible)
	
	
	
	

	Cabletron Spell
	
	
	
	

	Ether Peak
	
	
	
	

	Router PM
	
	
	
	

	Cisco Works
	
	
	
	

	Network Systems Management cont.

	Fluke Network Inspector
	
	
	
	

	Next Point
	
	
	
	

	Remote Monitoring mainframe systems management

	Omagamon
	
	
	
	

	NetView for OS/390
	
	
	
	

	TMON
	
	
	
	

	Software Distribution

	Zenworks
	
	
	
	

	MS-SMS
	
	
	
	

	Veritas/Winistall
	
	
	
	

	ZAK
	
	
	
	

	Ghost
	
	
	
	

	lotus Notes
	
	
	
	

	HP SW Distributor
	
	
	
	

	Tivoli 
	
	
	
	

	CA
	
	
	
	

	Cisco Works
	
	
	
	


